
Comparison Guide: Video Conferencing Tools for Your Nonprofit

Basic and Pro: 
100

Business: 300

With paid 
add-on: 500

250, with 
live events 
supporting 
up to 10,000 
attendees

For Zoom feature 
updates, please visit 
blog.zoom.us

*Available as part of 
the Microsoft 365 
bundle

In-meeting chat 
feature to ask 
questions, shout out 
ideas, or privately 
message a colleague 
during the meeting

Chat with 
participants during 
meetings

Hand raising feature 
available

Teams and channels 
keep conversations 
organized and 
ensure everyone 
gets the information 
they need prior to 
meeting and after 
the meeting in chat 
thread

Meeting recordings 
and transcripts can 
be made available

Breakout sessions 
within meetings, 
assigned randomly 
or manually

Reactions and hand-
raising features

Virtual whiteboard

Tabs enable you 
to make relevant 
documents easy to 
access and edit from 
a channel

Deep integration 
with other Microsoft 
collaboration tools 
including SharePoint, 
OneNote, Excel, 
PowerPoint, and 
Word

Integrates with your 
Outlook calendar for 
scheduling assistance

Integrates with 
Microsoft Whiteboard 
to allow for a virtual 
whiteboard on video 
calls

Breakout sessions

Virtual whiteboard

One-click access to 
meetings with or without 
an account

Virtual backgrounds

Flexibility for one-on-one 
calls, team meetings, 
webinars, or conference-
style panels and 
presentations

Virtual backgrounds, with 
background blur

Guest access available 
through web browser, or 
downloadable desktop 
app, with translation to 
enable communication 
across geographies, 
languages, and 
organizations

Virtual Whiteboard (via 
integration with the 
Microsoft Whiteboard app)

Flexibility to choose 
spontaneous, scheduled, 
external, or large-scaled 
live and on-demand events

Integration with Office 
apps that are found 
directly within the Teams 
interface

HD video and voice

Active speaker, full 
screen, and gallery 
views

Screen sharing

Integration with 
desktop and mobile 
devices, as well as 
conference room 
phone systems and 
dial-in option

Schedule a meeting 
with your team or 
simply start a video 
call from the relevant 
team area

Screen sharing

Gallery views and full 
screen available

Global dial-in 
number and 
hardware integration 
(available as an 
add-on)

Hold webinars, 
presentations or 
conferences with up 
to 10,000 attendees 
with the "live events" 
feature

Secure Sockets 
Layer (SSL) 
encryption

AES 256-bit 
encryption

Randomized meeting 
ID and options to 
require a passcode, 
or for the host 
to approve each 
participant before 
they join

Learn about how 
Zoom can support 
HIPAA compliance 

Supports GDPR 
compliance

Designed and 
developed in 
compliance with the 
Microsoft Security 
Development 
Lifecycle (SDL)

Network 
communications 
encrypted by default

Azure Active 
Directory (AAD) 
used to store all user 
directory information

Learn about 
Teams and HIPAA 
compliance 

Supports GDPR 
compliance

Basic: Free

Pro: $65 admin fee 
(paid annually to 
TechSoup), plus 
$74.95 per host (paid 
annually to Zoom)

Business: $190 admin 
fee (paid annually 
to TechSoup), plus 
$999.50 for 10 hosts 
(paid annually to 
Zoom)

Business plans can 
accommodate up 
to 49 hosts with 
additional payment

Optional add-ons 
are also available for 
additional payment

Teams is available 
for free

Teams is also 
included in all 
donated Office 365 
and Microsoft 365 
licenses

Paid Office 365 
and Microsoft 365 
licenses can provide 
additional features, 
including audio 
conferencing

Microsoft 
Teams*

Zoom

Max 
Meeting Size

Key Chat 
Features

Highlights Key Meeting 
Features

Security 
Measures

Cost to 
Nonprofits

Key Collaboration 
Features

https://blog.zoom.us
https://zoom.us/docs/doc/Zoom-hipaa.pdf
https://zoom.us/gdpr
https://zoom.us/gdpr
https://www.microsoft.com/en-us/microsoft-365/blog/wp-content/uploads/sites/2/2019/04/HIPAA-Compliance-Microsoft-Office-365-and-Microsoft-Teams.pdf
https://www.microsoft.com/en-us/microsoft-365/blog/wp-content/uploads/sites/2/2019/04/HIPAA-Compliance-Microsoft-Office-365-and-Microsoft-Teams.pdf
https://docs.microsoft.com/en-us/microsoft-365/compliance/microsoft-365-compliance-center?view=o365-worldwide
https://docs.microsoft.com/en-us/microsoft-365/compliance/microsoft-365-compliance-center?view=o365-worldwide
https://www.techsoup.org/products/microsoft-365-nonprofit-cloud-subscriptions-g-50671-
https://www.techsoup.org/products/microsoft-365-nonprofit-cloud-subscriptions-g-50671-
https://www.techsoup.org/products/microsoft-365-nonprofit-cloud-subscriptions-g-50671-
https://www.techsoup.org/zoom
https://www.techsoup.org/zoom


G Suite for 
Nonprofits: 100

G Suite Business for 
Nonprofits: 150

G Suite Enterprise 
for Nonprofits: 250

Google Meet*

*Meet advance 
features including 
meeting with up 
to 250 users, 
live-streaming 
within domain, and 
recording available 
for free to all users 
though 9/30/20

In-meeting chat 
functions

Host virtual rooms 
for ongoing projects 
on Google Chat, and 
easily jump onto a 
meeting with your 
team whenever it is 
needed

Android an iOS apps 
available

Integration with other 
Google productivity 
tools and third-party 
apps

Bots schedule 
meetings in Google 
calendar

Tiled video calling 
layout for up to 16 
people

Integrated with 
Slides presenter 
view to start live 
Q&A sessions. 
Answer, upvote, and 
downvote questions.

Option to present 
the entire screen, a 
window, or just one 
Chrome tab 

Already available if 
your organization 
uses G Suite

Fully integrated 
with G Suite, join 
meetings from a 
Calendar event, 
email invite, or 
Google Chat

With G Suite 
Enterprise for 
Nonprofits: 

Live streaming for 
up to 100K viewers 
within domain and 
record meetings to 
Google Drive

Presentation mode 
and screen sharing

Live captions

Background noise 
cancellation

Join using a link from 
a desktop or mobile 
device, or from a 
dial-in phone number

Adjust video quality 
in case of poor 
network connection

Integrates with other 
meeting solutions, 
including Skype for 
Business

Integrated support for 
Vault

Mobile device 
management, two-
factor authentication, 
compliance, and other 
enterprise-grade 
security features

Video meetings are 
encrypted in transit

Complex meeting 
codes by default

Host controls (ability to 
admit or deny entry to 
a meeting, and mute or 
remove participants)

Learn about Meet and 
HIPAA compliance

Supports GDPR 
compliance

G Suite for 
Nonprofits: Free

G Suite Business for 
Nonprofits: $4/user/
month

G Suite Enterprise 
for Nonprofits: $8/
user/month

Google Meet is also 
now available for 
free to individuals 
with their personal 
Google Account 
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Key Chat 
Features

Highlights Key Meeting 
Features

Security 
Measures

Cost to 
Nonprofits

Key Collaboration 
Features

Max
Meeting Size

Simple, consistent 
interface in every 
room, with no 
training necessary

Monitor and 
troubleshoot all your 
BlueJeans meeting 
rooms from one 
central moderation 
console

Integrates easily with 
other applications, 
including Facebook 
Workplace, 
Microsoft Teams and 
Slack

Screen sharing

Breakout rooms, 
assigned manually 
or randomly

Easy integration with 
collaboration tools

Connections with 
video conferencing 
services and 
hardware

Smart Meetings 
to save you time 
and establish 
accountability

Smart Meetings 
capture the 
most important 
discussion points 
and help you save 
time and establish 
accountability

Join meetings 
straight from your 
browser, with no 
downloading or 
installing

Connects to 
conferencing services 
including Zoom, 
Teams and Webex

Randomized nine-
digit ID and option to 
enable a participant 
passcode

Meeting host can lock 
the meeting and expel 
participants at any 
time

Encrypted video calls

Fraud detection 
and prevention 
mechanisms

BlueJeans offers 
a product built for 
healthcare

Supports GDPR 
compliance

TechSoup does 
not currently 
have an offering 
for BlueJeans 
subscriptions. The 
standard costs are:

BlueJeans Standard: 
$9.99/host/month

BlueJeans Pro: 
$13.99/host/month

Standard: 50

Pro: 75

Enterprise: 100

BlueJeans

https://www.techsoup.org/google-for-nonprofits
https://support.google.com/meet/answer/9760270?hl=en
https://support.google.com/a/answer/3407054?hl=en
https://cloud.google.com/security/gdpr
https://cloud.google.com/security/gdpr
https://www.techsoup.org/google-for-nonprofits
https://www.bluejeans.com/use-cases/healthcare
https://www.bluejeans.com/use-cases/healthcare
https://www.bluejeans.com/trust-center/compliance#gdpr
https://www.bluejeans.com/trust-center/compliance#gdpr
https://www.bluejeans.com
https://www.bluejeans.com


Free: 50 (100 with 
temporary COVID-19 
response offer)

Starter: 50

Plus: 100

Business: 200

Specialised versions 
of Webex allow 
for up to 100,000 
attendees of your 
virtual event

50

Cisco Webex
Meetings

Workplace
by Facebook

Q&A, polling and 
Raise Hand features

Instant access 
to participants' 
background and 
company

Jump straight from 
chat to HD video

Schedule meetings 
and live events in 
groups

Interactive 
whiteboards

Screen sharing

Calendar 
integrations

Assign tasks and 
share feedback

Integrations and 
folder linking 
capabilities

Interactive 
whiteboard feature, 
available to share 
and edit at any point 
during a meeting

Personal Room 
virtual conference 
space

Breakout sessions

Enable bots to 
simplify repetitive 
tasks

Ability to assign 
tasks and share 
feedback in 
response to a 
meeting

Live Video feature 
for company 
broadcasts or larger 
meetings

Dial-in for audio

Webex Meetings 
integrations with 
other applications

Personal Room 
virtual conference 
space with its own 
permanent link

Use live video 
broadcasts for 
company updates or 
town halls

Mobile or desktop 
compatible

Personal Room 
locking and 
unlocking

Encrypted cloud 
recordings

Learn more about 
Cisco Webex 
Meetings and HIPAA 
compliance 

Supports GDPR 
compliance

ISO27001 and 
ISO27018 certified

Full data ownership

World-class data 
controls to detect 
and prevent 
unauthorized access 
to enterprise data

Does not support 
HIPAA compliance

Supports GDPR 
compliance

TechSoup does not 
currently have an 
offering for Cisco 
Webex. The standard 
costs are:

COVID-19 Response 
Offer: free for 90 days

Starter: $13.50/host/
month

Plus: $17.95/host/
month

Business: $26.95/
host/month

Essential: Free

Advanced: $4/
user/month. 
Opportunity to 
apply for Workplace 
Advanced for free

Comparison Guide: Video Conferencing Tools for Your Nonprofit

Key Chat 
Features

Highlights Key Meeting 
Features

Security 
Measures

Cost to 
Nonprofits

Key Collaboration 
Features

Max
Meeting Size

https://www.webex.com
https://www.techsoup.org/workplace-by-facebook
https://www.techsoup.org/workplace-by-facebook
https://blogs.cisco.com/collaboration/protecting-your-webex-healthcare-data
https://blogs.cisco.com/collaboration/protecting-your-webex-healthcare-data
https://www.cisco.com/c/en/us/about/trust-center/gdpr.html
https://www.cisco.com/c/en/us/about/trust-center/gdpr.html
https://www.facebook.com/workplace/blog/workplace-and-gdpr
https://www.facebook.com/workplace/blog/workplace-and-gdpr
https://www.techsoup.org/workplace-by-facebook
https://www.webex.com

